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As part of the ongoing state-wide pandemic response, in efforts to increase regional healthcare system capacity
while simultaneously decreasing the impact of unnecessary EMS transports on both the EMS & hospital networks,
the NYS BEMS has released an “EMS Viral Pandemic Triage Protocol.” The Suffolk County Regional Emergency
Medical Advisory Committee (REMAC) met this evening to review this protocol and its impacts to the Suffolk
County region. Under NYS guidance, the Suffolk REMAC has accepted this protocol as written and in its entirety.
Effective immediately this protocol shall be utilized by all agencies and providers.
This protocol seeks to rapidly differentiate those patients who may have simple influenza-like-illness (ILI) from
those with more serious ILI or other non-ILI related complaints. In doing so, patients identified as simple ILI cases
will be screened for concerning symptoms or comorbidities which may necessitate hospital emergency department
evaluation. Those patients with simple ILI who are not identified to have concerning signs, symptoms, or
comorbidities will be provided with an informational handout, and transport will not occur. This process represents
a paradigm shift from transporting all patient to a hospital to evaluating determining the need for transport.
The protocol, attached herein, operates as a flow chart, identifying exclusionary criteria as the provider works
through it. ALL patient encounters, unless in extremis, should be screened under this protocol.
•
•
•

•

The initial interview should take place from a minimum safe distance of six (6) feet from the patient. Any
patients not falling into the ILI category should then be treated in accordance with standard Suffolk County
ALS & BLS protocols as appropriate.
Providers who identify patients as meeting ILI criteria should immediately don appropriate COVID-19
personal protective equipment, as per previous guidance, prior to initiating close contact with the patient.
Continuing through the screening protocol, providers should conduct an assessment to evaluate the
patient’s vital signs, inclusive of mental status, pulse oximetry, and temperature. Patients with vital signs
outside of the designated ranges should be treated and transported accordingly. Pediatric patients should be
triaged in accordance with age appropriate vitals as designated in the NYS BLS Protocols.
Providers should then obtain a thorough medical history, with specific questions regarding diabetes,
pregnancy, cardiovascular or pulmonary disease, and potential immunocompromising conditions (HIV,
chemotherapy, auto-immune disorders, etc.).
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•

Lastly, providers should maintain a high-index of suspicion and assess for secondary or underlying
conditions which the patient may have in addition to ILI (cardiac chest pain, CHF, etc.) Patients identified
to have comorbidities or secondary medical concerns should be transported accordingly. When in doubt, or
if appropriate disposition is unclear, online medical direction should be contacted for guidance.

•

Patients that meet the criteria for non-transport and/or treatment in place should be informed that their
illness does not necessitate evaluation within an emergency department setting and that ambulance
transport will not occur.

•

If a patient should insist on transport, the provider should contact online Medical Control for further
guidance.

•

Any patient who is not transported to a hospital must be provided with the attached handout. The handout
includes information on what to do should symptoms worsen, how to limit exposure and crosscontamination within the home, NYS COVID-19 Hotline and the Suffolk County Health Department
Hotline. In addition, providers should offer guidance and encouragement to remain hydrated, self-isolate
and practice social distancing, and to follow the guidelines on the handout.

•

Non-transport by means of this protocol does not exclude the provider of their customary documentation
requirements, including completion of a NYS Patient Care Report or electronic Patient Care Report.
Providers should document all assessments appropriately, especially the questions and assessments utilized
to rule-out high risk criteria and comorbidities. As this is not a refusal of care, patients do not need to sign
an acknowledgement, and the disposition should be indicated as “010 – other.” Electronic care record
disposition should be documented as “Treated and Released – Per Protocol,” or platform equivalent.
Should your ePCR validation rules require a patient signature, the provider should indicate “Not
Applicable” by writing it into the signature field prior to completing the record. At no point should nontransports via this protocol be dispositioned as “No Patient Found,” “Refused Medical Attention,” or
electronic equivalent.

Copies of this protocol can be found on the Suffolk REMSCO website.
Should you have further questions regarding implementation of this protocol, please do not hesitate to reach out to
the EMS Division at 631-852-5080, or via email thomas.fealey@suffolkcountyny.gov or
nathaniel.bialek@suffolkcountyny.gov.

DIVISION OF EMERGENCY MEDICAL SERVICES
360 Yaphank Avenue, Suite 1B, Yaphank, NY 11980
(631) 852-5080 │ Fax (631) 852-5028

-

·
·
·
-

-

-

Bureau of
Emergency Medical
Services

Informational Handout
for Patients Not Transported
by Emergency Medical Services

After evaluating your condition, we have determined that the most appropriate course of
treatment is to remain in place and re-contact your primary care office by phone – or 911
should your condition worsen.
If your symptoms worsen:
•

Contact your health care provider.

•

If it is an emergency, call 911.

•

Upon first contact with any health care provider (physician, ambulance,
emergency room, clinic) inform them immediately that you have a cough/fever
so that they can treat you promptly and appropriately.

• Consider taking over-the-counter medications that you would normally use for fever/cough. If
under age 15, do not take aspirin or aspirin containing products.

• Continue to take your regular medications unless your health care provider advises you otherwise.
• Stay at home until you have no fever for 72 hours without the use of fever-reducing medication.
• Avoid close contact with others.
• Cover your mouth when sneezing, blowing your nose or coughing.
• Avoid touching your eyes, nose and mouth. Germs spread this way.
• Wash hands frequently, but always after coughing/s neezing, etc. Use soap and water or
alcohol-bas ed hand sanitizer.

• Do not share glasses, cups, utensils, o r toothbrushes.
• Clean hard surfaces (especially in commonly used areas: bedroom, kitchen, bathroom) with standard
household disinfectants.

• Contact your health care provider or call 911 if you have any further questions or if your condition worsens.
I hereby acknowledge receipt of the information above, provided and explained by an EMS provider or Medical
Control.
Patient Signature: ________________________________________

Date: _________________

NYS COVID-19 Hotline: 1-888-364-3065
Space left blank to allow local agencies to leave LHD or emergency contact numbers
Local
Health Department COVID-19 Hotline:

631-853-0333
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